e —
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Railay Beach

Official Announcement
Subject: Notification of Renovation and Maintenance Work

Date: April 17, 2025

Dear Valued Partner,

We would like to respectfully inform you that the hotel will be conducting renovation and
maintenance work in certain areas of the property during the period of:

May 1st - Late September 2025
Work Hours: 09:00 hrs. - 17:00 hrs. Daily

Please be advised that during this period, some noise or disturbance may occur in the
vicinity of the work areas. We sincerely apologize for any inconvenience this may cause
and highly appreciate your kind understanding and cooperation throughout the process.

Should the renovation work be completed ahead of schedule, we will promptly notify you
accordingly.

Our entire team remains at your service and will do our utmost to ensure your stay
remains as pleasant and comfortable as possible.

Thank you for your continued trust and support.

Sincerely,
Hotel Management
Sand Sea Resort, Railay beach
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